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Abstract

This study examines the use of English by tourism and hospitality personnel on Sukorn Island,
Trang province, through a needs analysis focusing on three groups: resort staff, taxi drivers, and micro-
entrepreneurs. Data were collected using questionnaires and semi-structured interviews. The questionnaire
data were analyzed using descriptive statistics, including frequency, mean, and standard deviation, while
the interview data were analyzed through content analysis. The findings revealed that listening skills were
the most necessary (Necessities) for tourism and hospitality roles. Writing skills were identified as the main
deficiency (Lack) for real-life work situations. However, the interviews indicated that opportunities to use
written English in their work were relatively limited. The skills that tourism and hospitality personnel
expressed a desire (Wants) to further develop were speaking and listening in various topics. This analysis of
necessities, lacks, and wants provides a comprehensive overview of the personnel’s language needs and

can guide the planning of targeted English language training activities to address these needs effectively.

Keywords: Needs Analysis, English Language, Tourism and Hospitality Personnel
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