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Sittichok Aunkaew
นักวิจัยได้ดำเนินการเผยแพร่ผลงานทางวิชาการเรียบร้อยแล้ว
และมอบผู้ประสานงาน (นางทิพวรรณ พุทธวิโร) ดำเนินการปิด
โครงการวิจัยดังกล่าวผ่านระบบและขั้นตอนที่เกี่ยวข้อง

Sittichok Aunkaew
๑ เม.ย. ๖๘
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Abstract

This research aims to design, develop, evaluate the performance, and assess user
satisfaction with a system for monitoring the operational status of wireless network distribution
devices at Rajamangala University of Technology Srivijaya, Songkhla. The goal is to enable
information technology staff to quickly and accurately check the status of the devices.
Additionally, the system helps general users access important information to make informed
decisions about choosing the most suitable service points, such as the locations of service points,
the number of users, and the performance details of the devices. This information will be
displayed on Google Maps through a real-time website, making it easier and more convenient
for users to access the data. The research methodology is divided into three processes: 1) the
process of studying the problems and needs, 2) the process of system development based on
the system development life cycle theory, and 3) the process of system evaluation. The results
of the developed monitoring system, once implemented, showed that experts evaluated the
accuracy of the system’s output, finding that all assessment categories achieved 100% accuracy.
User satisfaction evaluations revealed that general users rated their satisfaction at a very high
level (mean = 4.85, S.0. =0.30), while system administrators also rated their satisfaction at a
very high level (mean = 4.87, S.D. = 0.29). When applied in practice, this research facilitates the
monitoring of wireless network distribution devices for [T staff, addressing issues of wireless
network usage with speed and responsiveness to user needs. It also allows for informed planning
recarding future installations of wireless distribution devices. Consequently, the university
enhances its agility in managing and maintaining equipment, ensuring that it remains functional
at all times, which ultimately leads to a higher quality and effectiveness of the wireless network

system.

Keywords: Status Monitoring System, Wireless Network System, Device Status
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