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The Study of Problems and Needs in Library Service Uses among
Students at Rajamangala University of Technology Srivijaya,
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Abstract

This study aimed to (1) investigate students’ behavior, problems, needs, and satisfaction
recarding library services at Rajamangala University of Technology Srivijaya, Songkhla Campus, and
(2) compare the problems in library resource usage based on gender, faculty, education level, and
academic year. The sample consisted of 385 students selected through stratified random sampling.
A questionnaire was used as the research instrument. The data were analyzed using descriptive
statistics including percentage, mean, and standard deviation, as well as inferential statistics such as
t-test and ANOVA.

The results revealed that most students used the library mainly for completing homework
and writing reports. Students preferred locating materials by browsing the bookshelves themselves,
and borrowing printed books was the most frequently used service. The problems in using library
resources were rated at a moderate level, particularly the insufficiency and unavailability of
required books, and disorganized shelving. Students’ current needs were also at a moderate level,
with key demands including increasing the number of staff, extending library hours, enhancing the
collection of theses, research papers, academic journals, audiovisual materials, and online
databases, and implementing self-service borrowing and returning systems. Students expressed
expectations for improvements in the library environment, such as the inclusion of snack and
beverage areas, relaxation corners, and green spaces. Satisfaction with library services was found to
be high, especially in terms of staff friendliness, cleanliness, and systematic service procedures.
Statistical analysis indicated significant differences in problems related to library resource usage
based on gender and faculty (p < .05), while no significant differences were found for education
level or academic year. Based on the findings, it is recommended that the library enhances its
collection according to users’ needs, improve facilities, and encourage user participation in the
service development process.

Keywords: Library services, Student satisfaction, Resource needs
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