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Abstract

This research aims to study the model of student development management in the New
Normal era and to explore the problems, obstacles, and recommendations regarding student
development management in the New Normal era at Rajamangala University of Technology
Srivijaya. The sample group used in this study consisted of 30 administrators and staff, and 389
students from Rajamangala University of Technology Srivijaya. The research process was carried
out as follows: 1) Studying problems and analyzing management models; 2) Designing, developing,
and evaluating the quality of two sets of questionnaires: Set 1 for administrators and staff, and
Set 2 for students of Rajamangala University of Technology Srivijaya; 3) Collecting data from the
sample group; 4) Analyzing the data from the questionnaires, which used a 5-point Likert scale;
calculating the mean percentage, standard deviation (S.D.), and testing for differences between
the means of two groups using an Independent T-Test. The questionnaire was administered
through Google Forms.

The research results showed that overall, both administrators and staff agreed that the
model of student development management in the New Normal era at Rajamangala University
of Technology Srivijaya was highly appropriate, with a mean of 4.39 and a standard deviation
(S.D.) of .32. Students also agreed that the model was highly appropriate, with a mean of 4.48
and a standard deviation (S.D.) of .28. The T-Test results showed that there was no significant
difference in the opinions of male and female administrators and staff regarding the
studentdevelopment management model in the New Normal era at Rajamangala University of
Technology Srivijaya. However, among students, there was a significant difference in their opinions
at the .05 level.

Keywords: Management, Student Development, New Normal
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