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Abstract

The objectives of this research were: 1) to develop information technology service system at
Rajamangala University of Technology Srivijaya, Nakhon Si Thammarat Campus, Thungyai; and 2) to
evaluate user acceptance of the developed information technology service system at Rajamangala
University of Technology Srivijaya, Nakhon Si Thammarat Campus, Thungyai.

The samples consisted of 149 academic and support staff at Rajamangala University of
Technology Srivijaya, Nakhon Si Thammarat Campus, Thungyai (58 academic staff and 91 support staff).
Stratified sampling was used for sample size, with Yamane’s formula applied for calculation. The findings

revealed that 1) system development followed the System Development Life Cycle (SDLC) model. The
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system was developed into a web application. System performance with 2 main parts: the Repair
Notification System and the Request for ZOOM Cloud Meetings. The results of system development
revealed performance accuracy, with inclusive functions that met user needs. The system was found to
be fully operational and practical for use. It will enhance service management efficiency, provide
convenience for both users and service providers, reduce operational time, and minimize data and
communication errors between users and service providers. Expert evaluation of the system found the
overall opinion to be at the highest level (X = 4.90, S.D. = 0.30). 2) The evaluation of user acceptance of
the system based on a questionnaire, showed that the overall opinion level was also at the highest level
(X=4.51, S.D. = 0.55), implying personnel readiness to use the developed IT system for their operations.
In addition, the researchers can utilize the evaluation results for data analysis and system design to

develop more suitable IT systems for organizations in the future.

Keywords: Information Technology Service System, Application, System Development
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