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Abstract

This research aims to develop a student development consulting system via Social media
for students of the Rajamangala University of Technology Srivijaya to find out the effectiveness of the student
development consultation system through social networks for students of the Rajamangala University of
Technology Srivijaya and study the satisfaction of students who used the student development consultation
system through social networks for student of the Rajamangala University of Technology Srivijaya. The
researchers have studied and developed the work from 3 experts, 15 personnel, university officers or related
officers, and 100 Rajamangala University of Technology Srivijaya students who enrolled in the 2020 academic
year. The tools are created for the development of this research. For instance, a student development
consultation system, and a student satisfaction assessment form on the consulting system of student

development for the Rajamangala University of Technology Srivijaya.

The result of regular task development, conclusion, and utilization. There is a system for developing
student development consulting services for 1 system. The quality of use was very good. The average ()_() is
equal to 4.53. The performance was very good. The average ()_() is equal to 4.55, and student satisfaction with
the use of the student development consulting system for students Rajamangala University of Technology

Srivijaya found that the overall use of the system was very satisfactory with an average (X) of 4.50.

Keywords : system development, counseling work, student development, social networks
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