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Abstract

The objective of this research was 1) to study the model of student development management in the Post-
Pandemic Era and 2) to study the level of opinion on the model of student development management in the Post-
Pandemic Era of Rajamangala University of Technology Srivijaya. The research sample group was divided into two
groups, 1) a group of 30 personnel executive group was selected using a nonprobability sampling method because
they are directly responsible for student development tasks, and 2) a eroup of 389 students at Rajamangala University
of Technology Srivijaya by calculating the sample size according to Taro Yamane's formula. Thereafter, the researcher
conducted a randomized stratification according to the ratio in each area and entered a simple randomization process
to obtain a sample of Qualified students by researching as follows: 1) study the problems and analyze the
administrative models; 2) design, develop, and evaluate the quality of two sets of opinion questionnaires, one for
administrators and staff, and the other for students of Rajamaneala University of Technology Srivijaya. The
questionnaires employed a 5-point Likert scale, based on John W. Best's method (1995); 3) collect data from a sample
group through the online platform Google Forms; and 4) analyze the questionnaire data using the mean interval
interpretation criteria as proposed by Srisaard (2013), calculate the mean, percentage, standard deviation (SD), and
perform an independent samples t-test. The findings revealed that management processes of planning, leading,
organizing, and controlling can effectively serve as a framework for student development management in the New
Normal era. Overall, administrators and staff agreed that the developed model for the Post-Pandemic Era was highly
appropriate, with a mean of 4.39 and a standard deviation (SD) of 0.32. The group of students also agreed that the
developed model was highly relevant, with a mean of 4.48, a standard deviation (SD) of 0.28. and the t-test results
indicated no significant difference in the opinions of male and female administrators and staff regarding the student
development administrative model in the Post-Pandemic Era, A statistically significant difference was observed
between the groups (p < 0.05). Furthermore, the study identified problems in the administrative aspects, particularly

in risk management and the varying roles and responsibilities across organizational units. The research recommends
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that the university establish a unified set of student development operational guidelines to ensure consistent and

efficient implementation across all departments.

Keywords: Management; Student development; New normal; University
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(n = 389)
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