\)5 A o NUTLYAUTVINTTLAVYIA AT 16
A The 16™ SCT Conference

ANABINTTYR ITUTNsTunsvudeuanansnululundavinuasaIsssusy
Service Users’ Needs for Ornamental Fish Transportation in

Nakhon Si Thammarat Province

Jououn uaawes ™ gy wAdiune® wae anillae dedvae’

Mantana Daengphet™ Puden Kaewpibal? and Anisara Sungchuai

919158 @191MIIANS AzmAluladnsianTs uimiendumaluladsvuseansade

Faculty Member, Management, Faculty of Management Technology, Rajamangala University of Technology Srivijaya'
919138 @M IINSLaTafind AuEINeINIIANTT ININENRBIIUANaT 1Y 55112

Faculty Member, Logistics Management, Faculty of Management Sciences, Suratthani University?

919138 A%, @1119AN13 AazmAluladn1dnnig sninerdunaluladsusrasssnaniidy!

Faculty Member Dr., of Management, Faculty of Management Technology, Rajamangala University of Technology Srivijaya !

*Corresponding author, e-mail: mantana.de@rmutsv.ac.th

unfnge
n1318piliinguasasdifiofnu (1) armdesnislunisvudsrealfuinisvudsUararsay uas

(2) Yymilinannsvudwesudsnigiamiuaziensuainglduinns 1unsidouvunauds nqudietis
l#lun1sidondsd wiseonidu 2 nqu Ao MeiTeidausinansfvdeyariuuuuasuniuannguddadiming
Uanaseuruduladilduimsuisnivrudetesgiamaauaziontu S1uau 26 Vules Tnsduiosnauuutugd
wazmIITadenanmaziiudeyaruuuudunivalannaudusenaunisussniuaudeisiavia Usenaudae
nauRUsEneuNsUTEnuudeiTiamiakazionvulaeduiieganuuiazas iud gusmsvesusuenvudssgiamia
1970 wazvisvvudnensu 1 918 Tufiuidminuasaisssuy adfdldlunislinseidoya Idud Alade
Andeauumsgu uazmsiensinnuusUrumaien

HaN13398 WU ndmuiedataisany dulnaidumavis 91 30 -39 T n1sAnwrszdudiyang
To1Angsnadus/Aune s1eldladeroiou 10,001 - 20,000 U lFusnsvudesgiavie ANURYRINTIUS NS
1-5 afe/fou aadmsuarmenuiudastuniseygeliiiniseudsarasealasldfinnguesuisy
492919871 8301030 1. lun1slFusnisauds Ardadoaingndadslussesinan 1feu 1-20 :en13/Adou
anuspamstunsudswesfliuins Tunmsmeglussiuinn fsnmsdunualiussneunsindmineanaena
1AUABINTTEWIN LusiLw%z:gﬂﬁgm‘mé“ﬂﬁaQ’UizﬂaUﬂ’1':tsuwmﬁnwmimﬁ@amﬁmms%ﬁ%Lﬁww Fa¥giamha
Adudrudmdnneomudluiionisinevsuuazusuusauinig Jymdrdgaoainuminslnavesgasuuinng
ﬁwiﬁ;:ﬁﬁﬂﬁaqé’ﬂaaudqﬁ’w%’mLaﬂﬂnuﬁhjﬁuiamﬁuﬁaﬁ%%m muduszneunsieshindrdeaseutymarudt
vionrmdsmesesgiamiansgnddefinmiud i Aniglruinsrederluiud susfindnauensu
voalenalumsaiwenmeuazdomsliuisniniunudedsgnieuiiensuausimiufesmsvewmaniiuiass

AdRey: g3nveeulall MIuIns AlEUIng Msvuds Yananen

Abstract

This research, titled “A Study of Service Users’ Needs in Ornamental Fish Transportation in Nakhon
Si Thammarat province,” has the following objectives: (1) to examine the transportation needs of users of
ornamental fish shipping services; and (2) to investigate problems arising from transportation services
provided by state-owned enterprises and private companies, as perceived by service users. This study
employs a mixed-methods research design. The sample is divided into two groups: Data are collected

through questionnaires distributed to ornamental fish distributors operating through 26 websites that use
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transportation services provided by both state-owned enterprises and private companies. Stratified random
sampling was used to select the sample. Data are collected through interviews with transportation service
providers, including both state-owned and private companies. Purposive sampling was used to select key
informants, consisting of one executive from a state-owned transportation company and one executive
from a private transportation company located in Nakhon Si Thammarat province. Data were analyzed using
mean, standard deviation, and one-way analysis of variance.

The research findings revealed that most ornamental fish distributors were male, aged 30-39 years,
and held a bachelor’s degree. The majority were self-employed or engaged in trading businesses, with an
average monthly income of 10,001-20,000 baht. Most respondents use transportation services provided by
a state-owned enterprise, with a service usage frequency of 1-5 times per month. Ornamental fish
distributors generally agree with allowing the transportation of ornamental fish without violating the
company’s regulations. They typically use transportation services during the time period of 8:30-10:30 a.m.
The average number of customer orders within one month ranges from 1-20 orders.

Overall, the transportation needs of service users were at a high level. The main problem
encountered was delays in delivery to customers. Interview results also indicated a very high demand for
ornamental fish transportation services. However, the major challenge faced by entrepreneurs was the lack
of proper packaging skills, which often results in leakage and damage during transportation. The state-owned
enterprise, which serves as the primary transportation provider, has attempted to address this issue by
organizing packaging training programs and improving service systems.

Another significant problem is the distance to service points, which forces traders to secretly ship
their products through private companies that do not officially allow the transport of live animals.
Furthermore, entrepreneurs are reluctant to file complaints about delays or damages with the state
enterprise due to concerns about potential disputes with officials, since there is only one service provider
in the area. Meanwhile, private transportation employees recognize the market opportunity and support

the idea of officially allowing ornamental fish transportation to better respond to market demand.
Keywords: Online Business, Service, Service Users, Transportation, Ornamental Fish
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